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Thank you, Viki, for the opportunity to explore the possibility of working together 
on a new website. I value every chance to learn about people who are doing the 
work they love. 

 

Client Goal 
Viki Adducci wants to create and launch a website for her business, which helps 
people navigate health issues holistically. She believes her current and future 
clients expect her to have information available online and she’d like to meet 
those expectations. 

 

Project Outline 
Here’s the process we’d work through to create and launch your new site: 

Phase 1 - Assessment and Recommendation  
We’ll get together for a project kickoff meeting. We’ll talk about what makes you 
different and why you matter. I’ll learn about what your website needs to do for 
you and your clients.  

After the meeting, I’ll assess your needs, research systems, and recommend an 
appropriate web platform for your business. 

Phase 2 - Site Plan and Strategy 
Once we select a platform, I’ll get to work creating a site plan and strategy, 
including structure, content needs, basic site goals, visual needs, and template 
options. This will be our road map for the rest of the project. 



Phase 3 - Content Development 
After we have our plan in place, we’ll work together to draft content for your 
website. I can provide outlines to help gather information from you, the 
information expert. Then I will edit and prepare your information for the website 
using web best practices.  

Phase 4 - Site Build Out 
After the content has been prepped, I will build out your pages in the selected 
web platform. This phase includes securing a web address, building out all 
pages, making any adjustments to the template, and setting up general system 
preferences.  

Phase 5 - Documentation, Training, and Launch 
I will provide written instructions to help you make basic updates to your site after 
launch. I will also conduct a 1-2 hour training session on the system to get you 
comfortable using the tools.  

Support for One Month 
After the site is live, I will provide one month of support for follow up questions 
related to the initial project scope and strategy.  

 

Cost 
Hourly rate: $80/hour  
Estimated hours for first-time website: 40-50 hours, depending on project scope 

I will put together a more detailed cost and project estimate for you to review 
once I learn more about your web needs.  

 

Billing  
 
50% would be due at kickoff meeting 
Remaining 50% due by the final handoff and training session  
 



Potential Outside Costs 

There will be potential outside fees depending on the platform we select and your 
visual needs. These fees would be paid to external vendors or web technology 
companies rather than Kelsey Lundberg. Potential outside costs could include: 

• Monthly fee for web platform (varies, $8-30 per month) 

• Fees for photography or purchasing stock images (varies) 

• Domain purchase and hosting fee (varies – typically $15-25 per year, 
sometimes included in web platform costs) 

It’s my goal to identify any outside costs during the first two phases of the project. 
In most cases, there will be options at different price points depending on the 
functionality you need and how much you would like to spend. 

 

Timeline 

We will work together to find an appropriate timeframe that fits your schedule. 
Typically new websites take 6-10 weeks. 

 

 

Thanks again for the opportunity. Please let me know if you have any questions.  

Wishing all things good for you today! 

Kelsey 


